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FAQ

Blank screen/unable to boot up?
Please press the first button on the car stereo or reconnect the power cord.
Please check whether the car stereo has stable DC12V voltage.
Please check if the car stereo fuse is burned out.
Please reconnect the BATT+/ACC/GND wires on the car stereo power cord to your car's BATT+/ACC/GND wires.

No sound?
Please reconnect the four speaker output wires of the ISO port to the car speaker interface.
Make sure the original amplifier control line (REM) is properly connected to the amplifier 
control line on the stereo power line of the car.

No GPS signal
Please check whether the GPS antenna is connected correctly and reconnect.
Please confirm whether it is in the GPS signal shielding area. Please drive for a while to see if the GPS signal is 
restored.

If you encounter the problems below, please refer to this troubleshooting guide for quick solution. If the problems 
persist, it is advisable to contact the professional or visiting the customer service centre for further assistance. 
Please do not dismantle the machine without proper advice.

No astern video display when backing up
Connect the reverse control line of the stereo in the car to the trigger line of the backup camera.

Specifications

Operating Voltage

Maximum Operating Current

Operating Temp

Storage Temp

Operating Humidity

Storage Humidity

Video Formats

Audio Formats

Picture Formats

Wi-Fi Specifications

Voltage Support

Support Standard

Interface Type

Frequency Range

Modulation

DC12V

≤10A

-20 ℃ + 60 ℃

-30 ℃ + 70 ℃

45% - 80%(Relative humidity)

39% - 80%(Relative humidity)

Supports AVI, MKV, MP4, WMV, RMVB, MPG...all Android videos formats, Web video and 1080P video.

Supports MP3, WMA, WAV, AC3, OGG, FLAC, Web audio etc.

Supports JPEG, BMP, PNG, TIFF etc.

Vcc_3.3V

IEEE802.11B/g/n compatible WLAN

USB 2.0

2.4-2.484GHz

OFDM/DBPSK/DQPSK/CCK


