























FAQ

If you encounter the problems below, please refer to this troubleshooting guide for quick solution. If the problems
persist, it is advisable to contact the professional or visiting the customer service centre for further assistance.
Please do not dismantle the machine without proper advice.

How do you change language?
Settings->system->language and input->language

How to set the time and date?
Settings->system->date and time

The touch screen didn't respond?
Press the five fingers on the screen for 7 to 8 seconds, and the touch screen correction steps will appear. Press
the prompt "press the red button in turn" to restart the reset hole or pull the power cord to restart.

No GPS signal?

Please check whether the GPS antenna is connected correctly and reconnect.

Please confirm whether it is in the GPS signal shielding area. Please drive for a while to see if the GPS signal is
restored.

FAQ

Play music / video / radio without sound?

1. The host of the original vehicle must be switched to Aux / USB audio input state to listen to the sound of Android
navigation machine.

(please refer to the basic settings in the manual for the specific setting method)

2. During Bluetooth call, only the front left horn has sound, which is normal.

3. For different models, the audio cable must be directly plugged into the aux jack of the original vehicle before
there is sound.

No sound?

1. The host of the original vehicle must be switched to the aux audio input state to listen to the voice of the Android
navigator.

2. It is normal that only the front left speaker has sound when Bluetooth calls.

3. For different BMW models, you must plug the audio cable directly into the aux jack of the original car to make
sound.

No astern video display when backing up?

1. The display does not switch when reversing? Please connect the back control line on the power line to the positive
pole of the reversing lamp.

2. When reversing, the display screen switches, but there is no video display. Please select the correct one in the
reversing setting: original car camera / additional camera / ahd camera [ Please refer to page 22 of this manual for
details] .
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