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FAQ

If you encounter the following problems, please refer to this troubleshooting guide for a quick solution. If the problem 
still exists, it is best to contact a professional or contact our customer service for further help. Do not disassemble the 
machine without proper advice.

How to change the language?
System Settings → System → Language & input → Language

How to set the time and date?
System Settings → System → Date & time

Blank screen / unable to power on?
Please press the first button in the car or reconnect the power cord.
Please check whether the car has a stable DC12V voltage?
Please check whether the car fuse is burnt out?
Please reconnect the batt + / ACC / GND line on the power line of the Android navigation machine to the 
batt + / ACC / GND line of your car.

Specifications

Operating Voltage

Maximum Operating Current

Operating Temp

Storage Temp

Operating Humidity

Storage Humidity

Video Formats

Audio Formats

Picture Formats

Wi-Fi Specifications

Voltage Support

Support Standard

Interface Type

Frequency Range

Modulation

DC12V

≤10A

-20 ℃ + 60 ℃

-30 ℃ + 70 ℃

45% - 80%(Relative humidity)

39% - 80%(Relative humidity)

Supports AVI, MKV, MP4, WMV, RMVB, MPG...all Android videos formats, Web video and 1080P video.

Supports MP3, WMA, WAV, AC3, OGG, FLAC, Web audio etc.

Supports JPEG, BMP, PNG, TIFF etc.

Vcc_3.3V

IEEE802.11B/g/n compatible WLAN

USB 2.0

2.4-2.484GHz

OFDM/DBPSK/DQPSK/CCK


