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FAQ FAQ

Blank screen/unable to boot up?
Please press the first button on the car stereo or reconnect the power cord.
Please check whether the car stereo has stable DC12V voltage.
Please check if the car stereo fuse is burned out.
Please reconnect the BATT+/ACC/GND wires on the car stereo power cord to your car's BATT+/ACC/GND wires.

No sound?
Please reconnect the four speaker output wires of the ISO port to the car speaker interface.
Make sure the original amplifier control line (REM) is properly connected to the amplifier 
control line on the stereo power line of the car.

No GPS signal
Please check whether the GPS antenna is connected correctly and reconnect.
Please confirm whether it is in the GPS signal shielding area. Please drive for a while to see if the GPS signal is 
restored.

If you encounter the problems below, please refer to this troubleshooting guide for quick solution. If the problems 
persist, it is advisable to contact the professional or visiting the customer service centre for further assistance. 
Please do not dismantle the machine without proper advice.

How do you change language?
Settings->User->language and input->language

How to set the time and date?
Settings->System->date and time

BT connection failed?
First turn off the Bluetooth of the mobile phone, then turn it on and search again before connecting. If you can't do 
that again, you can click the reset of the Bluetooth settings, and then make a pairing connection after a few seconds.

The touch screen didn't respond?
The system may be multi-tasking (i.e. navigation), wait a minute.If the problem still exists, please contact the 
after-sales service for help.

No astern video display when backing up
Connect the reverse control line of the stereo in the car to the trigger line of the backup camera.


